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[T 1S ESSENTIAL TO SUPPLEMENT OUR TRADITIONAL SECURITY...

VEEZO provides an immediate and seamless response to attacks in our sector. The VEEZO
solution allows us to work with complete peace of mind and to focus on our projects in the
knowledge that we are effectively protected”.
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LES VALEURS D'EPICURA

Professionalism

We are committed to putting all our skills at the service of our
patients. We always work with rigour and precision. We aim to
get the job done right, whatever the difficulties. We set an
example on a daily basis and convey a positive image of the
institution. We are responsible and loyal in our actions and
decisions.

Respect

We value individual differences, accept cultural and ethnic
diversity and do not make discriminatory judgements. We
respect philosophical, moral and/or religious choices. We
respect institutional rules and good practice. We respect the
privacy of our colleagues and patients. We work in complete
confidentiality.

Caring

We care about others, their person and their rights, in order
to enhance their well-being. We care for everyone. We show
consideration for all. We are attentive to the quality of verbal

THE HOSPITAL

EPICURA'S MISSION

EpiCURA is an integrated, accessible and pluralistic multidisciplinary
hospital group providing a wide range of specialised care to meet the
needs of the population of the Mons-Borinage and Ath catchment
areas. Patients receive comprehensive, personalised care as part of a
modern multidisciplinary approach that complies with safety and
quality standards. EpiCURA is a socially responsible employer and
economic player in its region.

EPICURA'S VISION

EpiCURA is the benchmark hospital in its catchment area, enjoying the
trust of the population, patients and professionals alike. EpiCURA is a
recognised player in the hospital sector, attractive to patients and
professionals alike. EpiCURA delivers quality care in a safe environment
with a view to preserving and improving the health of the population it
serves. EpiCURA organises access to quality care and services as well
as specialised techniques and programmes through its different
hospital sites, its policlinics and its mobile services. EpiCURA is part of
a collaborative network of local and regional hospitals and works in
partnership with front-line and medico-social players. EpiCURA is
pursuing its commitment as a sustainable, innovative and responsible
social enterprise.

and non-verbal communication. We maintain a warm atmosphere with
our staff and patients..

Collaboration

We are proud of our differences because they are a source of
inspiration and complement each other. We recognise the strength of
teamwork, in which everyone's individual values are expressed. We
communicate effectively and appropriately to ensure understanding.
We encourage mutual support and solidarity. We support others when
they are struggling or learning.

Progress

We are committed to continuous learning and improvement. We offer
constructive criticism and are open-minded. We analyse our
professional practices in order to develop our skills. We demonstrate a
willingness to adapt, initiative and flexibility in order to constantly
evolve. We thrive on initiative, creativity and innovation.
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IS THERE...

AN INSPIRING PARTNER ...

‘We particularly value the relationship we have with VEEZO. Their responsiveness,
professionalism, experience and inspiring advice are invaluable to an organisation
like ours. We didn't find any equivalent in Belgium when we were looking for people
to help us. Our sector demands sophisticated security and an immediate response in
the event of an attack. Our data is sensitive and confidential, and a shutdown of the
hospital following a hacking attack would be terribly damaging! says Bruno Liénard.

The VEEZO experts listen to their customers and can supplement the
information available in the dashboards and reports that are already available.
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IMMEDIATE AND ONGOING SOLUTION

VEEZO has proved indispensable in strengthening our
security and ensuring the protection of our sensitive
data. From the outset, VEEZO provided complete
visibility of all our communications between our
network and the Internet. VEEZO identifies, analyses,
classifies and reacts immediately to abnormal
behaviour and potential threats by instantly blocking
the malicious payload and alerting us to its action,’ said
Bruno Liénard, CIO of EpiCURA. VEEZO's integration
was seamless and its user-friendly interface made it
easy for our security team to adopt. Thanks to its
advanced  real-time  analysis  capabilities  and
automated responses, we have considerably reduced
the risk of cyber-attacks and improved our overall
security posture. What's more, the flexibility of the
solution means we can adapt it to the specific needs of
our sector, guaranteeing ongoing, effective protection..”

VEEZO relies on IA, automation, and its community
of customers to deliver an innovative solution that
needs no adaptation time to be effective as soon as
it is installed. Safety rules and processes are
updated in real time based on the experience of
other customers and the advanced databases it
uses. VEEZO's intelligence makes it possible to
secure in a different way by taking potential human
error out of the equation and drawing on everyone's
experience to be even more precise and efficient.

Bruno Liénard, Directeur Informatique
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A WINDOW ON THE UNKNOWN...

VEEZO immediately drops malicious charges to protect the customer. It is therefore important to explain the reasons for this decision
and provide clear details to make it easier to understand. VEEZO dashboards provide information that other security products don't,
and facilitate communication between the partner and its customer and, most importantly, between the IT department and hospital
management.

‘As soon as it was installed at EpiCURA, VEEZO detected a virus that was lying around on one of our scanners without our antivirus detecting it,
even though it was up to date. A few weeks later, VEEZO blocked an exploit that our security products hadn't seen coming!’ says Bruno Liénard.

The various dashboards detail each incident or attack: temporality, histograms, categorisation, statistics, volumes, occurrences, severity,
aggressiveness, domains, etc. All this crucial information is needed to understand the nature of the challenge we are facing. Bruno
Liénard adds: For each of the tables or reports, we can choose different parameters and activate the relevant filters. VEEZO also provides
remediation advice to help us improve our security posture and become more mature.

VEEZO offers, among other things, a report in NIS2 format that includes all the information contained in VEEZO to simplify the path to
compliance. Thanks to these webhooks and APIs, it is also possible to integrate them into other systems or other reports.

‘We are actively collaborating with VEEZO to ensure that the dashboards and reports meet the requirements of our constantly changing
services more effectively every day,” adds Bruno Liénard.

A WORD FROM THE DIRECTOR

‘The Veezo solution is like a good pillow for a ClO: you know you'll be able to sleep soundly!’

- Bruno Liénard, Chief Information Officer (C.I1.O) -




